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I, Frances M. Dale, declare: 

1 . I am the President of Entandem Inc. ("Entandem"). Entandem is a marketing and 
payment systems consulting company, ! 

2. In March 2000, Jonathan Cooper contracted Entandem to assist him with securing 
relationships with banking institutions and bankcard associations (e.g. Visa) in order 
to implement his secure money transfer system. 

i 

3 . On or about Wednesday, April 1 2, 2000, 1 received a document entitled "Operational 
Summary" from Mr, Cooper in preparation for a meeting the next week. : 

4. On April 1 7, 2000, 1 met with Mr. Cooper, Susan Templeton of Entandem, and 
attorney Len Rubin in Sterling, Virginia. I believe Mr. Rubin was present to provide 
legal guidance on money transfer regulations- Ms, Templeton and I were there ix> 
provide expertise regarding die banking and card service industries. j 

5. During the April 1 7 meeting, Mr. Cooper explained his invention in detail. In j 
particular, Mr. Cooper descri bed the details of a system and the process carried ^ut 
by the system for sending money from one person to another. The sender would 
initiate the transaction by contacting a banking institution via the Internet, telephone 
or other manner to request the transfer. The sender would provide information such 
as the amount of the transfer, the identity of the recipient and the recipient's address. 
This information would be stored in a database for use in the transaction. A carji for 
use at an ATM would then be assigned an authorization code (i.e., a PIN) and s^nt to 
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the recipient. The PIN would also be provided to the recipient, typically directfy by 
the sender. Optionally, the recipient would call a toll-free telephone number orjuse 
some other means to verify receipt of the card to provide sender information anji PIN 
for the card to be activated, The recipient would then go to any participating AjTM 
(i.e., an ATM on the Cirrus, Plus, Visa etc. network) to withdraw the money 
allocated by the sender using the card and the PIN. I believe the details provided by 
Mr. Cooper both orally and in writing in the form of the Operational Summary jwere 
sufficient for implementation once the necessary banking and card service 
relationships were secured. 

6. I have reviewed the section entitled "DETAILED DESCRIPTION OF THE 
INVENTION** (paragraphs 46-110) and the related figures from Mr. Cooper's ! 
published patent application (Pub. No. US2003/0028491). I believe the systerab and 
methods disclosed therein are consistent with the detail discussed at the April 1|7 S 
2000 meeting. 

7. His invention was complex in that the secure money transfer described in the ; 
specification required use of banking operations and issuance of prepaid stored value 
cards that could be used at A TMs, Thus, it was impossible for him to simply build a 
working prototype in his garage. He needed to secure the cooperation of banking 
institutions and bankcaid associations (e.g. Visa) to make use of their existing ; 
infrastructure. His technical explanation was sufficient for enabling implementation 
of his secure money transfer system provided the necessary banking and card service 
relationships was arranged. Attempting to secure these relationships was my ; 
company's task. 

8. In order to cany out our task diligently, we needed to first approach and receive 
preliminary approval of the product design by Visa as well as approval for the use of 
the Visa TravelMoney or PLUS platform for the product. Having the approval pf 
Visa was necessary in order to arrange the relationships with the banking institutions. 
Without the approval of Visa, the banking institutions would have been reluctant to 
establish a relationship with Mr. Cooper's company. To this end, we performed 
research, prepared a presentation, arranged for execution of a non-disclosure j 
agreement with Visa, and arranged for a meeting with representatives of Visa. [This 
meeting occurred on August 28 ? 2000. 
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A number erf Eratandem personnel worked on tie project from April to August of 
2000. These included Robert: Jack Dale, Susan Tcmpleton. Katherine Vore, and me. 
At the timc EotaiKtem atiliziid Guidebooks software to track tin* spent on partkaifar 
projects. Attached hereto ia ii copy of tt report generated from Em&ncWs ! 
QuJckbooks records stowing time spent on the project for Mr. Cooper's company j 

from Apti! to August of 2001 j 

I 

I hereby <tecla«thai all statements made herein of my own knowledge s«* ^ ™& *at <fl j 
statement made CDinfotma^^^ ! 






RECEIVED i 

CENTRAL FAX CENTER j 

OCT 1 7 2003 ! 
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